








WARNING
Crush Hazard

WARNING



NOTICE
The liftgate must be installed according to these instructions 
or the warranty will be void. Unauthorized modifications of 
the liftgate may cause it to improperly operate or cause 
other unforeseen problems or dangers. If any deviation 
is deemed necessary, written permission must first be 
obtained from Anthony Liftgates.
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SAFETY
INSTRUCTIONS



DANGER

WARNING

CAUTION

NOTICE
Indicates that equipment or property damage can result if 
instructions are not followed.

SAFETY
INSTRUCTIONS

Note:  Contains additional information important to a 
procedure.

WARNING



WARNING

Impaired User Hazard 

CAUTION

SAFETY
INSTRUCTIONS

N INGAR



Read the manual

N INGAR

 Damaged Safety Signs

 Use proper tools

 Use two people when lifting heavy objects

 Weight rating

 Eye protection

 Breathing protection

 Inspect Equipment

 Set parking brake

No smoking

 No open flame

 No alcohol

 No drugs

Slipping injury

 Tripping injury

 Safety alert symbol

 Pinch point hazard

 Explosion hazard

 Dangerous fumes

Tire Pressure

 Adequate ventilation

 Crush hazard

 Crush hazard (chock wheels)

 Fall hazard

 Crush hazard (foot)

 Damaged parts hazard

 Crush hazard

 Electric shock hazard

 Crush hazard



ALI-00240

Floor Extension

Gusset Adapter
Frame

Dock Bumper

Dock Bumper Pad

Main Platform Section

Flipover Platform Section

Mounting Plate

Power Unit Box

Hydraulic Cylinder

Lift Frame

STREETSIDE CURBSIDE

Radius Arm



ALI-00241

Hydraulic
Cylinder

High Pressure Hose

Breather Tube

Fill Port & Breather Cap

Reservoir

Pump

Electric Motor

Motor Start
Solenoid

Lowering Valve Cartridge and Solenoid

Control Switch

Control Wiring

Flow Control Valve

ALI-00242

Hydraulic
Cylinder

Power Up
Hydraulic Hose

Breather Tube
Fill Port &
Breather Cap

Reservoir Pump

Electric Motor

Motor Start
Solenoid

Lowering  & Raising
Valve Cartridge and Solenoid

Control
Switch

Control Wiring

Flow Control Valve



WARNING SAFETY
INSTRUCTIONS

N INGAR

NOTICE
Make sure the model being installed is compatible with the 
bed height of the truck.





WARNING
CRUSH HAZARD

A-1089

36”

6”

3”

12”

12”18”

8”
9 1/2”

4”

3”

1 1/2”

5/8”
Threaded

Rod

32”



WARNING
Rollover Hazard

ALI-00243

A

B
Body Long Sill

Wood Filler

Body Crossmembers

Chassis Frame
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CAUTION  

Crush Hazard 





ALI-00193

ALI-00192



WARNING
Crush Hazard

ALI-00245

1" to 1-1/2"



CL

ALI-00222

Platform and floor extension
tight all the way across width.

Angle Iron (one each side)

Center platform with floor
extension and truck floor.

Gate lifting point for hoisting to bed height.

ALI-00245

1" to 1-1/2"



WARNING
Loss of Vehicle Control

Unauthorized Use

NOTICE
Do not apply excessive force to the wheel arm. The jack 
can apply enough force to bend the arm.

SAFETY
INSTRUCTIONS

NOTICE
Cover the cylinder rod to prevent weld spatter from 
damaging it.



CAUTION

ALI-00291

NOTICE
Do not omit the ground strap. A proper ground connection 
is crucial to the life of the liftgate’s power unit. A poor 
ground connection can result in low voltage, and any 
attempt to operate below the minimum required voltage 
could cause system failure.

ALI-00248

INDICATES
CUTTING LINE

C

B

Chassis
Frame

Body
Long
Sill

E

Body
Crossmember

8" Approx.



NOTICE
The latch pin is only for in-transit locking of the liftgate. 
DO NOT slide the latch pin into the latched position when 
the platform is unfolded and raised. If this occurs, serious 
damage to the liftgate can occur when the liftgate is 
lowered.

ALI-00286

SAFETY
INSTRUCTIONS

WARNING
Crush Hazard
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NOTICE
Some models of Anthony liftgates may be provided with 
step devices to assist in the ingress or egress into the 
rear of the truck or trailer. These devices are NOT to be 
considered all-inclusive of any requirements or guidelines 
regarding proper ingress or egress into trucks or trailers. 
These items are provided only as an added feature for 
installers to help simplify the meeting of possible ingress 
or egress requirements. As there are many variables in 
truck sizes and shapes, it is the installers responsibility 
to determine proper ingress and egress requirements, 
such as steps, hand grips, grab bars, etc. for each vehicle 
receiving an Anthony liftgate. WARNING

Personal Injury Hazard



NOTICE
Using the standard wiring hookup is not recommended 
because it does not cut off power to the liftgate when the 
truck is left unattended. A cut-off switch or cut-off solenoid 
will disable the use of the liftgate when the truck is not in 
use.

+
–

Long
Power
Cable

Fuse

Ground

Vehicle
Battery

A-1017

Liftgate
Solenoid



+
–

Ground

A-1018

Long
Power
Cable

Short
Power
Cable

Short
Power 
Cable

Fuse Vehicle
Battery

Ground

Cut-Off
Solenoid

Fuse Box On/Off
Toggle Switch

Liftgate
Solenoid

A-1019

+
–

Long
Power
Cable

Fuse

Ground

Vehicle
Battery

Cab
Mounted
Cut-Off
Switch

Short
Power
Cable

Short
Power
Cable

Liftgate
Solenoid

TYPE SGT

TYPE SGT

A-1010

1"

A-1011

TYPE SGT

TYPE SGT

NOTICE
Proper wire connections are crucial to the life of the 
liftgate’s power unit. DO NOT crimp (smash) the cable lug 
with a hammer to secure it to the cable. Poor connections 
can result in low voltage, and any attempt to operate 
below the minimum required voltage could cause system 
failure.



A-1012

TYPE SGT

TYPE SGT

A-1073

TO LIFTGATE

Approx. 8"

Approx.3"

A-1074

Approx.6"

Approx.6"



SAFETY
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ALI-00023

1/2"

NOTICE
Use only Dexron VI, Dexron III, or Hyken Glacial Blue 
hydraulic fluid in the power unit reservoir.  For cold 
weather operation, we recommend Hyken Glacial Blue.   
If an emergency situation occurs, any anti-wear hydraulic fluid 
can be used, but the system should be flushed and the fluid 
changed as soon as reasonably possible.  Hydraulic fluids 
should not be mixed due to possible compatibility problems.

The recommended fluids are compatible and may be 
mixed, however, the cold weather operating characteristics 
of Hyken Glacial Blue will be adversely affected.

DO NOT thin hydraulic fluid with brake fluid, and DO NOT 
use brake fluid in place of hydraulic fluid.
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96”

May vary from one
trailer to another

41-7/8”

ALI-00129

102”

May vary from one trailer to another

47-7/8”

ALI-00130

 0” - 12”

ALI-00131
5-1/4”

10-3/4”

Sub Frame

Trailer Crossmember Metal

Trailer
Upper Rail
(Typical)

Weld

Weld

ALI-00132



SAFETY
INSTRUCTIONS

N INGAR

ALI-00290

6

Decal Kits
Item Part no. Description



URGENT WARNING
ELEVATING GATE INSTRUCTIONS

Before Operating Lift, Be Sure You Understand the Following.

1. Improper operation of this lift can result in serious personal injury.  Do not
 operate unless you have been properly instructed and have read and are
 familiar with the operating instructions.  If you do not have a copy of the
 instructions, please obtain one from your employer, distributor, or lessor,
 as appropriate, before you attempt to operate the lift.
    
2. Be certain the vehicle is properly and securely braked before using the lift.

3. Always inspect this lift for maintenance or damage before using it.  If there
 are signs of improper maintenance, damage to vital parts, or slippery plat-
 form surface, do not use the lift.  Do not attempt your own repairs unless
 you are specifically trained.

4. Do not overload.  See mfg. literature and/or rating label on the unit for the
 rated load.  Remember that this limit applies to both raising and lowering
 operations.

5. Each load should be placed in a stable position within the edges of the
 platform, as near as possible to the center of the platform, side to side,
 and as close as possible to the truck sill.

6. Never stand in or move through, or allow anyone else to stand in or move
 through the area in which the lift may operate, or into which an upset load
 might fall.

7. This is not a passenger lift.  This liftgate is intended for loading and un-
 loading of cargo only.  Do not use this liftgate for anything but its intended
 use.

ADVERTENCIA URGENTE
INSTRUCCIONES PARA LA COMPUERTA ELEVADORA

Antes de Operar el Elevador, Asegúrese de Entender lo Siguiente.

1. El uso no apropiado de este elevador puede ocasionar serias lesiones
 personales. No opere el elevador al menos que usted haya sido instruído
 apropiadamente para hacerlo y haya leído y se haya familiarizado con las
 instrucciones de operación. Si usted no tiene una copia de las
 instrucciones, solicite una copia a quién corresponda (su patrón,
 distribuidor o arrendatario), ántes de intentar operar el elevador. 
    
2. Antes de usar el elevador, cerciórese de que el vehículo esté seguro y
 apropiadamente frenado.

3. Antes de usar este elevador, siempre inspeccione su estado. Si hay señales de mal
 mantenimiento, daños en partes vitales, o la superficie de la plataforma está
 resbalosa, no use el elevador. No intente hacer reparaciones en la plataforma a no
 ser que usted haya sido entrenado específicamente para ello.

4. No sobrecargue. Refiérase a la literatura del fabricante y/o observe la capacidad
 de carga nominal en la etiqueta de capacidad colocada sobre la unidad. Recuerde
 que este límite aplica tanto a las operaciones de levante como a las de bajada.

5. La carga debe ser colocada en una posición estable dentro de los bordes de la
 plataforma, tan cerca al centro lateral de la plataforma como sea posible, y lo más
 cerca al umbral del camión que se pueda.

6. Nunca se debe parar ni mover, ni dejar que nadie se pare o mueve en el área en
 que se vá a operar el elevador, o en el área en la que una carga mal balanceada
 pueda caerse.

7. Este no es un elevador para pasajeros. Este elevador es unicamente para el
 levante y bajada de carga. No use este elevador para cualquier otro propósito.

A-131054 05/2010

ANTHONY DCT LIFTGATE  

OPERATING INSTRUCTIONS / INSTRUCCIONES DE MANEJO

6

5

4

3

2

1

UNLATCH LIFTGATE BY
TWISTING, THEN SLIDING

“LATCH PIN” IN
DIRECTION OF ARROW.

DESASEGURE EL ELEVADOR
GIRANDO Y TIRANDO DEL

PASADOR EN LA DIRECCION
DE LA FLECHA.

LOWER PLATFORM BY
PUSHING CONTROL SWITCH

TO “DOWN” POSITION.

BAJE LA PLATAFORMA EMPU-
JANDO EL CONTROL HACIA

LA POSICION “DOWN”.

UNFOLD PLATFORM BY
PULLING PLATFORM HANDLE

OUTWARD AND TOWARD
GROUND.

DESDOBLE LA
PLATAFORMA TIRANDO DE
LA MANIJA HACIA AFUERA

Y HACIA EL PISO.

UNFOLD “FLIP” SECTION BY PULLING
LATCH FORWARD AND
PULLING PLATFORM

HANDLE UPWARD
AND REARWARD

DESPLIEGAR LA SECCION PLEGADA
“FLIP” TRASLANDO LA LATCH HACIA

ADELANTE Y TIRANDO LA MANIJA
DE LA PLATAFORMA HACIA ARRIBA

Y HACIA LA PARTE TRASERA

FLIP SWITCH “UP” TO RAISE PLATFORM 
-OR- 

FLIP SWITCH “DOWN” TO LOWER PLATFORM

MANTENGA EL CONTROL
EN “UP”PARA LEVANTAR LA PLATAFORMA 

-O- 
“DOWN” PARA BAJARLA

TO TUCK UNIT AFTER USE, LOWER PLATFORM
TO GROUND AND REVERSE STEPS

PARA GUARDAR LA UNIDAD DESPUES DE USARLA,
BAJELA AL PISO E INVIERTA LOS PASOS

Platform will begin
to open as it lowers.

La plataforma empezará a
abrirse a medida que baja.

1 432 1 432

ANTHONY LIFTGATES, INC.
1037 WEST HOWARD ST.  PONTIAC, IL  61764

800-482-0003
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A-131057 05/2010

Cuando se tenga que soldar durante instalación, servicio o reparación de un
elevador Anthony “SF” Service-Free, la pieza que se está soldando debe estar a
tierra.  El no seguir esta instrucción causará que la tierra de la máquina soldadora
viaje a través de la manguera hidraúlica de alta presión hasta la fuente de tierra.
La intensa corriente eléctrica dañará la manguera. El daño resultante puede ser
visible o invisible, y puede causar una inesperada falla catastrófica del elevador.
Si usted tiene alguna pregunta al respecto, por favor contacte
Anthony Liftgates, Inc., Pontiac, Illinois, USA.
   (800-482-0003)

When performing welding during installation, service, or repair on Anthony “SF”
Service-Free liftgates, the actual part being welded must be grounded.  Failure to
follow this instruction can cause the welding ground to travel through the high
pressure hydraulic hose as the source of ground, thus causing damage to the hose
from the powerful electric current.  The resulting damage to the hose may or may
not be visible and can cause unexpected, catastrophic failure of the lift.  If you
have any questions, please contact Anthony Liftgates, Inc., Pontiac, Illinois.
   (800-482-0003)

 FOR ALL ANTHONY “SERVICE-FREE” LIFTGATES
WELD WARNING!

 PARA TODOS LOS ELEVADORES ANTHONY “SERVICE-FREE”
¡ADVERTENCIA ANTES DE SOLDAR!

MAXIMUM
CAPACITY

CAPACIDAD
MÁXIMA

A-131061 05/2010

2500 lb.
1150 kg.

CAUTION

Operation may require user to stand on platform.
To prevent injury or death of operators or bystanders:

• Read and follow operator/owner manual for safety,
operation, inspection, and maintenance instructions.

• Do not place unstable or unsafe loads on platform.

• Do not allow loads to extend over edge of platform.

• Do not allow body parts to contact moving components.

• Ensure footing is stable and stand away from edge
before raising or lowering platform.

• Owner/operators must properly maintain liftgate.

• Do not exceed capacity or use liftgate for anything
other than intended purpose.

• Be aware of surroundings when operating liftgate.

WARNING

A-131115 

PERSONAL INJURY HAZARD



Note:
DISENGAGE “LATCH”
BEFORE ATTEMPTING

TO USE LIFTGATE.

ENGAGE “LATCH”
AFTER

USING LIFTGATE.

Nota:
REMUEVA EL “PESTILL0”

ANTES DE INTENTAR
USAR EL ELEVADOR.

COLOQUE EL “PESTILLO”
DESPUES DE

USAR EL ELEVADOR.
A-131056 05/2010

AFTER USING LIFTGATE,SECURE
LATCH, AND IF EQUIPPED WITH 
POWER CUT-OFF SWITCH, TURN

OFF POWER TO PREVENT
 UNAUTHORIZED USE OF LIFTGATE.

A-131053 05/2010

DESPUES DE USAR EL ELEVADOR,
ASEGURE EL PESTILLO, Y SI
EXISTE UN INTERRUPTOR DE

CORRIENTE, ACCIONELO PARA
EVITAR EL USO NO AUTORIZADO

DEL ELEVADOR.

View fuse through clear fuse holder, if blown, replace as
follows:
  Liftgate fuse changing procedure.

Warning!  To avoid injury, disconnect the liftgates power
from the battery(ies) before replacing the fuse, or before
disassembling the fuse holder.  Do not ignore this
warning or an "arc" can occur and personal injury or
property damage could result.

1. Pull back rubber boots from fuse holder.
2. Unscrew the fuse holder ends from the fuse holder
    body and pull apart.
3. Slide the fuse holder body one direction (left or right)
    to expose the blown fuse.
4. Loosen screw from each end of fuse, remove and
    replace fuse.  Tighten screws.
5. Re-assemble in reverse order.  Be sure the rubber
    boots seal around the fuse holder and cable.
6. Re-connect power after you are certain liftgate area
    is clear.
Note:  Check for spare fuse in liftgate manual packet.  If
fuses continue to blow, contact a qualified mechanic to
remedy the problem.

Observe el fusible a través del portafusible transparente;  si está
quemado, cámbielo de la manera siguiente:
 

Procedimiento para cambiar el fusible de la compuerta 
elevadora.
 

¡Advertencia! Para evitar lesiones, desconecte la  alimentación
de la(s) batería(s) de la compuerta elevadora antes de cambiar
el fusible, o antes de desarmar el portafusible. No pase por
alto esta advertencia ya que puede formarse un arco eléctrico
y causar lesiones corporales o daño al equipo.

1. Tire de las fundas de caucho del portafusible hacia atrás.
2. Destornille los extremos del portafusible del cuerpo del mismo
    y sepárelo.
3. Deslice el cuerpo del portafusible en un sentido (a la izquierda o
    derecha) para dejar al descubierto el fusible quemado.
4. Afloje el tornillo de cada extremo del fusible, retire y reemplace
    el fusible. Apriete los tornillos.
5. Vuelva a armar en orden inverso. Verifique que las fundas de
    caucho sellen bien alrededor del portafusible y cable.
6. Conecte la alimentación después de comprobar que el área de
    la compuerta elevadora está despejada.
Nota:  Busque el fusible de repuesto en el paquete del manual de
la compuerta elevadora. Si los fusibles siguen quemándose,
comuníquese con un mecánico competente para que solucione
el problem.

A-131058 05/2010
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NOTICE
The latch pin is only for in-transit locking of the liftgate. 
DO NOT slide the latch pin into the latched position when 
the platform is unfolded and raised. If this occurs, serious 
damage to the liftgate can occur when the liftgate is 
lowered.

ANTHONY DCT LIFTGATE  

OPERATING INSTRUCTIONS / INSTRUCCIONES DE MANEJO

6

5

4

3

2

1

UNLATCH LIFTGATE BY
TWISTING, THEN SLIDING

“LATCH PIN” IN
DIRECTION OF ARROW.

DESASEGURE EL ELEVADOR
GIRANDO Y TIRANDO DEL

PASADOR EN LA DIRECCION
DE LA FLECHA.

LOWER PLATFORM BY
PUSHING CONTROL SWITCH

TO “DOWN” POSITION.

BAJE LA PLATAFORMA EMPU-
JANDO EL CONTROL HACIA

LA POSICION “DOWN”.

UNFOLD PLATFORM BY
PULLING PLATFORM HANDLE

OUTWARD AND TOWARD
GROUND.

DESDOBLE LA
PLATAFORMA TIRANDO DE
LA MANIJA HACIA AFUERA

Y HACIA EL PISO.

UNFOLD “FLIP” SECTION BY PULLING
LATCH FORWARD AND
PULLING PLATFORM

HANDLE UPWARD
AND REARWARD

DESPLIEGAR LA SECCION PLEGADA
“FLIP” TRASLANDO LA LATCH HACIA

ADELANTE Y TIRANDO LA MANIJA
DE LA PLATAFORMA HACIA ARRIBA

Y HACIA LA PARTE TRASERA

FLIP SWITCH “UP” TO RAISE PLATFORM 
-OR- 

FLIP SWITCH “DOWN” TO LOWER PLATFORM

MANTENGA EL CONTROL
EN “UP”PARA LEVANTAR LA PLATAFORMA 

-O- 
“DOWN” PARA BAJARLA

TO TUCK UNIT AFTER USE, LOWER PLATFORM
TO GROUND AND REVERSE STEPS

PARA GUARDAR LA UNIDAD DESPUES DE USARLA,
BAJELA AL PISO E INVIERTA LOS PASOS

Platform will begin
to open as it lowers.

La plataforma empezará a
abrirse a medida que baja.

1 432 1 432

ANTHONY LIFTGATES, INC.
1037 WEST HOWARD ST.  PONTIAC, IL  61764

800-482-0003
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WARNING NOTICE
Use only Dexron VI, Dexron III, or Hyken Glacial Blue 
hydraulic fluid in the power unit reservoir. For cold 
weather operation, we recommend Hyken Glacial Blue.   
If an emergency situation occurs, any anti-wear hydraulic fluid 
can be used, but the system should be flushed and the fluid 
changed as soon as reasonably possible. Hydraulic fluids 
should not be mixed due to possible compatibility problems.

The recommended fluids are compatible and may be 
mixed, however, the cold weather operating characteristics 
of Hyken Glacial Blue will be adversely affected. 

DO NOT thin hydraulic fluid with brake fluid, and DO NOT 
use brake fluid in place of hydraulic fluid.
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CAUTION
Electric Arc Hazard





WARNING
Crush Hazard



WARNING
CRUSH HAZARD



Motor does not run when 
control switch is activated.

Cab cut-off switch. Turn switch to ON position. “4.7.3 Cut-
Off Switch Connection” on page 29.

Dead battery. Make sure battery is fully charged.
Check for loose or corroded battery 
connections. 
Replace or recharge battery.

Circuit protection (fuse or breaker). Replace fuse.

10 Amp fuse in power unit box. Replace, if fuse is blown.  If problem 
continues, check for shorts in the 
electrical system.

Control box switch. Check fuse. “8.3.2 Replacing the Fuse” 
on page 40.

Motor start solenoid. Check solenoid. “8.3.3 Checking Motor 
Start Solenoid and Power Cut-off 
Solenoid” on page 41.

Optional power cut-off solenoid. Check solenoid. “8.3.3 Checking Motor 
Start Solenoid and Power Cut-off 
Solenoid” on page 41.

Battery cable. Connect motor directly to a spare 
battery using the procedure in the 
Maintenance section.

Motor. If the motor is determined to be 
defective, it should be replaced.  
Defective motors are typically caused 
by weak batteries (low voltage), loose 
connections, corrosion, or a poor 
ground.

If liftgate is installed on a semi trailer, make sure the battery wire is 2 Gauge or 
heavier. Smaller wires can reduce the voltage, resulting in motor failures.

If the motor does not operate in freezing conditions, make sure the motor housing 
does not contain water.

Sagging platform. Normal wear. Add shims to platform. “8.3.1 Platform 
Adjustment (adding shims)” on page 
40.

Bushing wear where lift arms connect to 
platform.

Replace bushings.

Structural damage. Replace worn parts.

Foaming oil. Air in the hydraulic hose(s). Check oil level in reservoir. “8.1 Monthly 
Inspection” on page 39.

Broken or loose fluid return tube. Remove the oil reservoir and make sure 
the return tube is below the oil level.  
If the tube has turned or fallen out, 
reinstall it into the pump housing.  Use 
a center punch to “stake” the tube into 
position.



Motor runs, but liftgate will not open or 
lower to the ground.

Structural damage. Check clearance 
between platform and dock bumpers.

Fix damage. Replace worn parts.

Latch pin. Slide the latch pin to the open position.

Lowering valve solenoid. Check the solenoid. “8.3.5 Checking 
Lowering Valve Cartridge and Solenoid” 
on page 41.

Lowering valve cartridge. Check, remove, and clean valve 
cartridge using the procedure in the 
Maintenance section. “8.3.5 Checking 
Lowering Valve Cartridge and Solenoid” 
on page 41.

Flow control valve. Remove flow control valve and hook 
hydraulic hose directly to the cylinder.  
If the cylinder operates properly, replace 
the valve. “8.3.10 Checking Flow Control 
Valve” on page 43.

Motor runs, but platform will not raise, 
will not raise rated capacity, or raises, 
but drifts down when control switch is 
released.

Load capacity has been exceeded. Verify load capacity and adjust load 
weight.

Structural damage. Replace damaged parts.

Low fluid level. Fill reservoir. “8.1 Monthly Inspection” 
on page 39.

Low Voltage. Inspect the battery connection 
terminals and check the battery’s 
Voltage. If less than 12 Volts, recharge 
battery.

Faulty lowering valve. Solenoid or cartridge may need cleaning 
or replacement. See Maintenance 
section. “8.3.5 Checking Lowering Valve 
Cartridge and Solenoid” on page 41.

Defective piston seals. See Maintenance section for Checking 
Cylinder for Leakage. “8.3.9 Checking 
Cylinder Piston Seals (drifting - caused 
by seal leakage)” on page 43.

Hydraulic pump is worn. Replace hydraulic pump.

Latch pin is broken or bent. Operator has lowered platform without 
releasing latch pin.

The latch pin is only used to prevent the 
liftgate from opening due to a pressure 
leak or pressure bleed-off over an 
extended period of time. Always release 
latch before opening liftgate.

Liftgate raises truck when lowered to 
the ground.

Power-down system pressure is set too 
high.

See Maintenance section for Checking 
System Pressure. “8.3.8 Checking System 
Pressure” on page 42.

Liftgate will not open. Platform operating area is not clear. Clear platform operating area.

Latch pin will not slide freely to release 
liftgate.

Activate the “UP” switch and raise the 
liftgate to the fully stored position.
The latch pin should slide freely.



Platform lowers extremely slow. Low oil level on power-down models. Fill reservoir. “8.1 Monthly Inspection” 
on page 39.

Improper oil in hydraulic reservoir. See Monthly Inspection. “8.1 Monthly 
Inspection” on page 39.

Bushing wear where lift arms connect to 
platform.

Replace bushings.

Damaged or kinked hydraulic hose. Repair or replace.

Cylinder rod is scored, pitted, or bent. Replace cylinder.

Flow control valve. Remove flow control valve and hook 
hydraulic hose directly to the cylinder. If 
the cylinder operates properly, replace 
the valve. “8.3.10 Checking Flow Control 
Valve” on page 43.

Lowering valve. Solenoid or cartridge may need cleaning 
or replacement. See Maintenance 
section. “8.3.5 Checking Lowering Valve 
Cartridge and Solenoid” on page 41.

Platform raises partially and stops. Load capacity has been exceeded. Verify load capacity and adjust load 
weight.

Structural damage. Replace damaged parts.

Low Voltage. Recharge battery (if less than 12 Volts).

Low pressure. Refill reservoir. Check pump and motor. 
“8.1 Monthly Inspection” on page 39.

Platform will not lower. Platform operating area is not clear. Clear area.

Structural damage. Replace damaged parts.

Low Voltage. Recharge battery (if less than 12 Volts).

Lowering valve. See Maintenance section.
“8.3.5 Checking Lowering Valve 
Cartridge and Solenoid” on page 41.

Hydraulic pump and motor. Replace power unit.





 





 






